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Visit us on the web at 
www.northlandcu.com

 Lobby Drive-Thru
Monday-Thursday 9-5 9-6 
Friday 9-6 9-6 
Saturday Closed 9-1

All lobbies close for lunch daily from  
1:15-2:15.  All branch  drive-thrus remain 

open all day, including the Harrisville lobby.  
The Harrisville lobby is open Saturdays 

9:00 a.m.-1:00 p.m.

After hours, call the appropriate  
emergency number listed below. 

To Report Lost or Stolen Cards:

ATM or ATM/Debit Cards:
Call: 1-800-754-4128

VISA® Credit Cards:
Call: 1-800-991-4961

To Report Lost or Stolen  
Travelers Cheques/Money Orders:

Travelers Cheques:
Call: 1-800-221-7282 (USA)

Money Orders:
Call: 1-800-542-3590

After hours, call the appropriate  
emergency number listed below. 

To Report Lost or Stolen Cards:

ATM or ATM/Debit Cards:
Call: 1-800-754-4128

VISA® Credit Cards:
Call: 1-800-991-4961

To Report Lost or Stolen  
Travelers Cheques/Money Orders:

Travelers Cheques:
Call: 1-800-221-7282 (USA)
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Visit us online at 
www.northlandcu.com. 

Enjoy the convenience of our  
new Bill Pay feature.

M I S S I O N  S T A T E M E N T

The primary mission of Northland 

Area Federal Credit Union is to provide 

friendly, professional member service 

while maintaining mutual trust.

Employee Of The Year
Congratulations go out to Kim Montgomery, 
Northland Credit Union’s employee of the 
year.  Kim joined the Northland family in 
February of 2003.  She currently works in our 
West Branch offices, as Branch Manager.  

Kim has the ability to make any situation a pos-
itive learning opportunity. Her calm demeanor, 
strong leadership qualities, and willingness to 
help are just a few reasons why Kim was selected for this honor.  

“Kim’s professionalism is outstanding,” her supervisors explains.  “She fo-
cuses on the staff’s growth and supplies them with training and confidence 
to help them achieve their full potential.  Kim also takes great pride in the 
West Branch office and believes that involvement in the community is time 
well spent.”

Kim was excited to learn about the award.  “Employee of the year... what an 
honor,” she says.  “You go to work everyday and do the best job you can only 
hoping that somehow you can make a difference.  To have your leadership 
recognized and appreciated is its own reward.  I have always believed that 
as a supervisor, you are only ever as good as those you lead.  The staff in 
West Branch makes that an easier task.  I enjoy the work that I do in serving 
the membership of Northland.  Northland to me, is the little organization 
with the great big heart.  Thank you for the recognition, thank you for the 
opportunity to serve.  Again, employee of the year... what an honor!!”

April 15th is coming, but there’s still plenty 
of time to open an IRA here at Northland. 
We can set up your 2005 account, or get 
your 2006 account started with a minimum 
deposit of just $5. 

We’ve got a terrific rate to help you make 
the most of every dollar; and federal de-
posit insurance so you won’t lose a penny. 

Remember, the sooner you get started, the 
faster your money can begin to grow!

Variable IRA % yields can change at any-
time, but Northland is offering the 4.58% 
APY on the variable rate IRA through March 
2006. This is the best variable rate IRA avail-
able in the seven county area we serve as of 
1/25/06. Call or stop by for details.

Holiday ClosingsHoliday Closings
PRESI DENT'S DAY  
Monday, February 20 

All lobbies and drive thrus closed.

Home and Garden Show
The 2006 Mid Michigan Home and Garden Show  
will be held at the Oscoda Community Center,  
located on the former Wurtsmith Air Force Base.

Friday, February 24th  2:00pm – 7:00pm 
Saturday, February 25th  10am – 7:00pm
Sunday, February 26th  10am – 3:00pm

Please stop by our booth and register for a prize drawing!

Annual Membership Meeting 
As a member of your not-for-profit financial institution, you’re also an 
owner of the credit union. Northland Area Federal Credit Union would like 
to invite all members to attend our annual membership meeting.  Please 
join us on Saturday, April 8th at Wiltse’s Restaurant in Oscoda across from 
the main branch on F-41 at 11:00a.m.

Business Lending 
              With Northland Credit Union
You know that Northland Credit Union offers outstanding personal deposit and loan ser-
vices, but did you know that we also offer member business lending services?

We offer a range of Member Business Loans to assist small to mid-sized businesses. Here is 
just a small sample of the business services that can be obtained at Northland:

Internet/E-Mail Fraud Alert 
Recently, there have been multiple e-mail fraud attempts, known as “Phish-
ing,” that were initiated via e-mail sent to both the general public and to 
some credit union members that appeared to be from National Credit Union 
Administration. This false e-mail asked for the recipient to click on a link to 
verify their credit union account registration. If the recipient proceeded to do 
so, the link directed them to a false website and asked for their credit union 
account number and PIN, along with other personal information.

The NCUA and Northland Credit Union will never ask credit unions members 
for such personal information.  If you responded to such an e-mail and pro-
vided any confidential account information, please notify the credit union 
immediately of the scheme. 
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Our Variable Rate IRA now earns 4.58% APY!*

Commercial Real Estate Loans
Use a real estate loan for the purchase of a 
new commercial property or to refinance 
your existing commercial real estate loan.

Term Loans
Use a term loan to purchase equipment, ma-
chinery, vehicles or leasehold improvements 
for your business.

Business Lines of Credit
Use a line of credit to cover short term cash-
flow needs until accounts receivables are paid 
or to cover seasonal working capital needs.

And more!
To find out how the Northland Business Lend-
ing Team can help YOUR business, contact 
Tim Swanson at (989) 739-1401 ext. 292.

Pictured above from left to right is, Mike Palumbo, Vice Secretary- Board 
of Directors, Terry Bigda, Chief Executive Officer, Jerry Erickson (back 
row) Vice-Chairman – Board of Directors, Sheryl Grabow, Treasurer 

– Board of Directors, Howard Spencer, Chairman – Board of Directors.  

New  
West Branch Office

3177 West M-76

Grand Opening
New Branch Location 

Grand Opening
On Monday, January 23, 2006  
Northland Credit Union celebrated the  
Grand Opening of our newest branch 
location.  The new branch is located at 
3177 West M-76 in West Branch, next to 
the Village Quik Lube.  The Ribbon Cut-
ting was held at 10:00a.m. and an Open 
House followed until 1:00p.m, where 
attendees received refreshments and a 
tour of the new branch.  Country Music 
Station WKJC 104.7 FM broadcasted live 
during the festivities.  

The management team at the new branch will be headed up by Kim Montgomery and Ruth 
Ann Cass, offering full service to our members in lending and deposit accounts. The new lo-
cation also offers an onsite 24 hour drive up ATM.   Stop in and visit our new location today!

*APY=Annual Percentage Yield. The above information is current as of 1/1/06. 
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